
Electronic Permit

Briefing on



ePermit

Web-based permit application & approval system 

Creates paperless environment

Approved permits will be registered at Sistem

Maklumat Kastam (SMK). Cross-reference 

checking will be done during Customs 
declaration with the registered permit

One-stop single gateway that links various Permit Issuing 
Agencies (PIAs), Customs, importers, exporters and 

forwarding agents nationwide
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ePermit PIAs

ATOMIC ENERGY LICENSING BOARD

ePermit

EXPORTERS

FEDERAL AGRICULTURE MARKETING AGENCY

FISHERIES  DEVELOPMENT  AUTHORITY  
OF MALAYSIA

PESTICIDE BOARD

FISHERIES DEPARTMENT

DEPARTMENT OF VETERINARY SERVICES

SIRIM QAS INTERNATIONAL SDN BHD ROYAL MALAYSIAN POLICE

DEPARTMENT OF WILDLIFE

MALAYSIAN COCOA BOARD

PINEAPPLE INDUSTRY BOARD

MINISTRY OF INTERNATIONAL TRADE 
AND INDUSTRY

PLANTS BIOSECURITY  DIVISION, 
DEPT OF AGRICULTURE

DEPARTMENT OF ENVIRONMENT

ENERGY COMMISSION

MINISTRY OF AGRICULTURE 
- PADDY AND RICE INDUSTRY DIVISION 

NATIONAL TOBACCO BOARD

IMPORTERS AGENTS 

MINISTRY OF HEALTH  
- PHARMACEUTICAL SERVICES DIVISION

FILMS CONTROL DIVISION

SARAWAK TIMBER INDUSTRY 
DEVELOPMENT CORPORATION

CONSTRUCTION INDUSTRY 
DEVELOPMENT BOARD

MINISTRY OF NATURAL RESOURCES & ENVIRONMENT
- MINERALS & GEOSCIENCE DIVISION

CUSTOMS

SARAWAK VETERINARY AUTHORITY

DEPARTMENT OF AGRICULTURE
SARAWAK
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Implementation of AP Sugar (Import and 

export) by KPDNKK on 2 Feb 2015

ANNOUNCEMENT AT MITI’s WEBSITE

Home > About MITI > Announcement > Change in the Authority to 

Issue Import and Export Permit for Sugar

ANNOUNCEMENT AT KPDNKK’s WEBSITE

Note: To be confirmed by KPDNKK
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Overall ePermit Process Flow

Note: MITI as indicated above also meant for KPDNKK 4



ePermit Online Registration Process Flow

Note: MITI as indicated above also meant for KPDNKK 5



ePermit - Permit Process Flow

Note: MITI as indicated above also meant for KPDNKK 

Important Rules/ Guides: 

1. Permits issued for AP Sugar (Import and export) will be using MITI’s OGA code i.e. MIT, until further notice
2. For refined sugar, user need to get Surat Kelulusan KPDNKK before applying permit
3. User is to contact KPDNKK for:

i. Enquiries on supporting document (If any)
Ii. Enquiries on quota (If any)
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ePermit Improved Features List

More stable 
response time by 

Customs

Integrated to 
eDeclare

Real time tracking

Faster approval 
with improved 

approval process

Paperless

Data reusability
with copy 
function
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ePermit System Requirements
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ePermit Sites
ePERMIT MITI/ KPDNKK ONLINE REGISTRATION SITE

(APPLY ePERMIT ONLINE REGISTRATION)

http://reg.dagangnet.com

User Type Registration

Existing DNT ePermit and 

existing MITI MATRIX user

No need to register online. Use your current ePermit

User ID/ Password to login to ePermit AP Sugar if you are:

New DNT ePermit User You need to register with this option if you are:

No MITI MATRIX User DNT ePermit User

2 No No

3 Yes No

No MITI MATRIX User DNT ePermit User

1 Yes Yes
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ePermit Sites
ePERMIT MITI/ KPDNKK ONLINE REGISTRATION SITE

(APPLY ePERMIT ONLINE REGISTRATION)

http://reg.dagangnet.com

User Type Registration

Existing DNT 

ePermit User

No MITI MATRIX User DNT ePermit User

4 No Yes

Note: To add 

i. New OGA i.e. 

KPDNKK

ii. New AP Type i.e. AP

Sugar
10



ePermit Sites

ePERMIT MITI/ KPDNKK SITE 

(APPLY PERMIT)

http://newepermit.dagangnet.com.my

Get the User Guides via online (eLearning):

http://etraining.dagangnet.com/elearning - Products - ePermit –
MITI AP (Export)

Note: The ePermit for AP Sugar  is mostly similar to MITI AP (Export). Guides for 
AP Sugar will be updated later in the eLearning
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• Register Online:  reg.dagangnet.com

• Supporting documents: 

1. As described in the New ePermit Online Registration Module

• Companies to qualify for SME Status under NSW new tariff structure:

1. Total No. Permanent staff  < 150

2. Annual Revenue < RM25 Million

• Supporting documents for SME Special Rate :

1. Certified true copy of EPF Statement by 

• Company Secretary/Directors/Business Owners

2. Certified true copy of latest Audited Financial Statement by 

• Company Secretary/Directors/Business Owners

• Enquiries on DNT Registration

• 1. Email to careline@dagangnet.com

DNT Registration Information
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START UP 

COST

TRANSACTION 

FEE

RM5.00 per 

approved app

ANNUAL 

MODULE 

ACCESS FEE

RM200.00 

per year

REGISTRATION FEE

Corp RM500

SME RM200

(1 time fee)

6% Service TaxBILLING PLAN

ePermit Pricing

Note : Registration Fee is waived for existing Dagang Net user 

(Subscribed to other NSW services) 
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Contact Support
No Items Contact Details

1 Procedure Matters KPDNKK

E: farahana@kpdnkk.gov.my

Nama: Puan Marlina binti Ramly

Tel: 03- 8882 5841

Nama: En.Ahmad Nazri Md.Nor

Tel: 03-8882 6069

Nama: Puan Farahana Hussain

Tel: 03-8882 5924

Nama: Puan Norharayati Abdul Hamid

Tel: 03-8882 5929

Nama: Puan Noorazlina Mohd Noor

Tel: 03-8882 5987

2 Implementation Awareness Matters

3 Permit approval matters

3 System Registration Matters Dagang Net Technologies Sdn Bhd

E: careline@dagangnet.com

T: 1.300.133.133 /603.4819.4800 

4 System Matters
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Corporate Address

Dagang Net Technologies Sdn Bhd (177974-T)
Tower 3, Avenue 5,

The Horizon Bangsar South,

No 8 Jalan Kerinchi,

59200 Kuala Lumpur.

General Line: 03 2730 0200

Fax: 03 2713 2121

Careline: 1 300 133 133

Website: www.dagangnet.com

E-mail: info@dagangnet.com

http://www.dagangnet.com/
http://www.dagangnet.com/index.php/contact-us/JavaScript' type='text/javascript'> <!-- var prefix = 'mailto:'; var suffix = ''; var attribs = ''; var path = 'hr' + 'ef' + '='; var addy16837 = 'info' + '@'; addy16837 = addy16837 + 'dagangnet' + '.' + 'com'; document.write( '<a ' + path + '/'' + prefix + addy16837 + suffix + '/'' + attribs + '>' ); document.write( addy16837 ); document.write( '</a>' ); /--> </script><script language='JavaScript' type='text/javascript'> <!-- document.write( '<span style=/'display: none;/'>' ); /--> </script>This e-mail address is being protected from spambots. You need JavaScript enabled to view it <script language='JavaScript' type='text/javascript'> <!-- document.write( '</' ); document.write( 'span>

